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Vending Machine Instructions for #VMA25

Parts Included:
12x12 non-skid pad
2 sets of keys (2 standard silver keys, 2 laser cut keys) - attached to front handle

How to load the machine with SmileMakers toys:
1. Carefully remove machine from the box.
2. Remove the keys from the front handle.
3. Insert the laser cut key into the lock on the top of the machine.
4. Turn the laser cut key counter-clockwise until the lock can be removed.

The lock and key can be removed together. See igure 1.
5. Remove the lock and lift the lid off of the machine.
6. Slide each pane of Plexiglas up and off the frame and then peel off the clear film from both sides. See igure 2.
7. Replace the panes of Plexiglas. Fill the machine with 2” SmileMakers Toy Capsules.
8. NOTE: if you purchased a vending machine stand, we recommend attaching the stand prior to filling the machine with toys.
9. Place the lid on top of the machine, ensuring that the guide spring on the underside of the lid fits over the center rod. See figure 3.
10. Turn the key clockwise until the lock is secure. Do not overtighten the lock. 

NOTES:
• If you intend to use your machine on a slick countertop, we recommend placing the machine on top of the

non-skid pad included.
• SmileMakers vending machines are designed to accept 1” SmileMakers tokens. Attempting to insert other sized tokens or coins into the 

mechanism may result in a jam.
• SmileMakers vending machines are designed to work with 2” capsules and 43mm – 47mm balls. Capsules or balls of different sizes will not 

function with this machine.
• In your box of SmileMakers Toy Capsules, you will find a rectangular cling featuring the type of toy you purchased. This cling sticks to the 

front of your Plexiglas frame and is easily removable with no residue.
• If you purchased a vending manchine stand we recommend putting the stand and machine together prior to filling with prizes. Stand 

instructions are included in the stand box. 
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Accessing the coin receptacle and token mechanism:
1. Loosen the lock at the top of the machine, but do not remove the lid.
2. Insert the other key into the lock on the front of the machine. Turn the key 90 degrees clockwise. 
3. Grasp the Plexiglas cage near the top of the machine and tilt it up and back while keeping the metal base still. The cage will lean backwards, 

allowing the front panel on the metal base to fall forward. You may need to pull on the token mechanism handle to loosen the front panel the 
first time you open the machine.

4. Inside, you will find a black, plastic removable bin where the tokens will collect. You will also see the backside of the token mechanism.
5. To close the panel, tilt the top cage backward as before. 
6. Push the front panel up into its original position, ensuring that the lip of the panel goes underneath the black lip at the bottom of the cage. 
7. Pull the cage down, back into its original position.  
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Vending Machine Stand Instructions
NOTE: This stand will only work with our SmileMakers 25” Classic Vending Machine #VMA25

Tools Needed: 
• One 11mm wrench • One adjustable wrench

Parts Included:
• 2 bolts, 2 washers and 2 nuts • 1 black pole
• 1 round black base • 1 flange

Assembling the stand: 
1. Screw the pole into the base until it feels tight.  Either end of the pole will work.
2. Screw the flange all the way onto the top of the pole until you can no longer see the threads.

Attaching the vending machine:  **We recommend two people and an empty machine**
1. Unlock the top of the machine and remove the lid.
2. Unlock the front lock.
3. Grasp the Plexiglas cage near the top of the machine and tilt it up and back while keeping the metal base still. The

cage will lean backwards, allowing the front panel on the metal base to fall forward. You may need to pull on the
token mechanism handle to loosen the front panel the first time you open the machine.

4. Remove the coin receptacle and token mechanism to gain access to the holes on the inside of the machine. There
are two holes in the center of the machine that the stand will attach to. See figure 1.

5. Carefully lift the machine and place it on top of the assembled stand. Align the holes on the machine base with the
larger holes on the flange.

6. From inside the machine, place the bolts into the 2 center holes. See figure 2.
Attach the washers and nuts onto the bolts from the underside of the stand flange. See figure 3.

7. Use your adjustable wrench to hold the bolt from the top as you tighten the nuts with the 11mm wrench. Wiggle
the machine as you tighten both bolts to ensure a tight fit. If the machine does not feel secure, tighten the bolts
further.

8. Replace the coin receptacle and token mechanism.
9. To close the machine, pull the Plexiglas cage back. Push the front panel up into its original position, ensuring that

the lip of the panel goes underneath the silver lip at the bottom of the cage.
10. Pull the cage down back into its original position, secure the front lock, replace the lid and tighten the lock on the

top of the machine.
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